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Covid-19: Hygiene measures and rules of distance 

Dear visitors*,  

please observe our hygiene measures and rules of distance when visiting the  

exhibition "All about Anne": 

- To ensure a comprehensive hygiene, hand disinfectants are available in the 

entrance area and on the toilet.  

- Please wear a mouth and nose protection during your visit to the museum. 

If you do not have it with you, you can also purchase a face mask at our  

ticket office. People with chronic respiratory diseases who cannot wear a 

mouth and nose protector expose themselves and others to an increased 

risk of infection. We therefore advise against visiting the exhibition. 

- Please keep the usual minimum distance of 1.5 to 2 metres from other  

people during your visit to the museum and pay attention to the additional 

signs in the museum. 

- We have defined a maximum number of visitors* who can be in the  

exhibition at the same time. This may result in waiting times. 

- For hygienic reasons, the digital services are currently only available to a 

limited extent. 

- We give children the popular booklet to help them explore the exhibition. 

- We do not offer group tours at the moment. However, our exhibition 

guides* will welcome you in may and june on site from Thursday to Sunday 

from 3 to 5 p.m. and answer your questions on the topics of the exhibition 

personally.  

The regulations of the SARS-CoV-2 Containment Measures Ordinance of the State 

of Berlin currently apply to visits to our exhibition "All about Anne". The guidelines 

for museum visits have been drawn up on the basis of the recommendations of the 

Association of Berlin Museums and the German Museum Association and serve 

both your protection and that of our staff*  
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We look forward to your visit! Many thanks!  

Your exhibition team of the Anne Frank Zentrum 


